
what you love.

Your health plan covers trips to 
the doctor. Prime Therapeutics 
(Prime) helps you get the 
medicine your doctor prescribes. 

We make managing your medicine   

easier and more affordable.

Health insurance can be confusing,  

so we’ve created a better way. 

To learn more about your medicines, 

visit AlabamaBlue.com/druglist.

To find an in-network pharmacy, visit 

AlabamaBlue.com/pharmacylocator.
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You have better things to worry about  
than managing your medicine. 

Fortunately, we don’t.
At Prime, we have one purpose —  

we help people get the medicine they need  

to feel better and live well.

1	U.S. Food and Drug Administration, http://www.fda.gov/Drugs/ResourcesForYou/
Consumers/BuyingUsingMedicineSafely/UnderstandingGenericDrugs/ucm167991.htm.

Prime Therapeutics LLC, an independent company with offices in Alabama, Minnesota and 
Texas, provides pharmacy benefit management services for Blue Cross and Blue Shield of 
Alabama, an independent licensee of the Blue Cross and Blue Shield Association. “BLUE,” 
“CROSS,” “SHIELD” and the Cross and Shield symbols are registered trademarks of the 
Blue Cross and Blue Shield Association. 

Prime Therapeutics LLC is an independent company providing pharmacy benefit management 
services for Blue Cross and Blue Shield of Alabama members. Prime Therapeutics has an 
ownership interest in AllianceRx Walgreens Prime, a central specialty pharmacy and mail 
service company.
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About Prime Therapeutics 

We are trusted by your health 

plan to help you get the medicine 

you need to feel better and live 

well. Our pharmacy experts 

are working hard to make your 

medicine more affordable and 

your experience easier.  

Pharmacy benefits 
Guide to your 



→→

S

Welcome
How your pharmacy benefits work

You may need medicine for a very short time to treat something like an infection. 

Or, you may need to take medicine for a long time to treat a condition like diabetes. 

Either way, your pharmacy benefit plan could help you save money.

For covered medicines, the amount that you pay 

is called your copay, or cost share. Your pharmacy 

benefit plan pays the rest.

How could you save with  
home delivery?
We can help you save with the PrimeMail by 

Walgreens Mail Service which is part of your 

Home Delivery Network, or with generic medicines 

that can save you up to 85%.1 If you take a brand-

name drug, ask your doctor or pharmacist about 

generic drugs — a lower-cost version of a brand-

name drug. It works the same as the brand-name 

drug in safety, strength and effectiveness.

3 ways to fill a prescription

Home delivery 

Order your long-term medicine from Walgreens 

Mail Service. Receive up to a 90-day supply  

of your medicine anywhere in the U.S.  

	 Visit AlabamaBlue.com. Log in to 
myBlueCross, then click on “Find Drugs/
Pricing/Mail Order” under the Manage 
My Prescriptions heading.  Or, call 
1‑800‑391‑1886*

Retail pharmacy 
Prime offers a large national network of 

pharmacies. Just bring your prescription and 

member ID to a network pharmacy. (If you use 

a pharmacy that is not in your network, you 

might need to pay more.)

	 Find network pharmacies at 
AlabamaBlue.com/pharmacylocator

Specialty pharmacy 
AllianceRx Walgreens Prime offers a full‑service 

specialty pharmacy and is part of your Pharmacy 

Select Network. Their experienced pharmacists 

and dedicated staff focus on providing 

education and support to patients living with 

chronic or complex health conditions.

i 	 Call 1-877-627-6337 to learn more

Call 1-800-292-8868 to speak to a 

member of our team. Operating hours  

are 7:30 a.m. – 6:00 p.m. Central Time.

Contact Member Support 

How your coverage works
Visit AlabamaBlue.com/druglist to check 

the list of medicines covered under your 

pharmacy benefits (called a formulary). 

Doctors and pharmacists have carefully 

selected the generic and brand name drugs 

on the list. Drugs that aren’t on this list may 

cost you more. 

*Please have your member ID card handy.  
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