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The world hates change, yet it is the 

only thing that has brought progress. 

 

Charles F. Kettering 

New Benefit Plan Year 

October starts the new plan year for your benefits! 

Reminders & Updates: 

Premium Changes 

Group Health Plan premiums increased 

beginning with your October 3rd 

paycheck. Click here to view the updated 

Premium Rate Sheet. All Benefit Plan 

Summaries can be found on the Benefit 

Resources webpage. 

Health Risk Assessment 

Employees enrolled in the City’s Health 

Plan were able to complete the annual 

HRA by September 30th under the 

Wellness Program. Employees who did not 

meet this deadline will pay an additional 

$25/pay period for the health insurance 

for a full year beginning January 2026. 

Letters will be hand-mailed next month. 

Flexible Spending Accounts 

If you enrolled in the healthcare or 

dependent care FSA, you are able to view 

your account balance online at 

www.nuesynergy.com. If you are 

registering for the first time, the Employer 

ID is NUEMONTGO and your Employee ID 

is your SSN. 

• The last day to file outstanding claims 

for services through September 30th is 

October 31st. 

• If you had up to $640 left in your 

Healthcare FSA, those rollover funds 

will be available November 1st.  

• Dependent Care FSA funds do not roll 

over. 

Vision Insurance 

If you enrolled in vision insurance, our 

vision provider, VSP, does not issue 

member id cards. 

At your vision appointment, tell the 

receptionist you have coverage through 

VSP and your member id is your SSN. 

You may also create an online account at 

www.vsp.com.  

https://www.montgomeryal.gov/home
https://www.montgomeryal.gov/home/showpublisheddocument/18920/638894538056530000
https://www.montgomeryal.gov/government/city-employees/benefits/benefit-resources
http://www.nuesynergy.com
https://www.vsp.com/


Health Reimbursement Account 

(HRA) 

(only for members on the HMP Health Plan) 

We are happy to announce that Blue Cross 

Blue Shield is now able to send claim files 

to NueSynergy for members on the HMP 

Health Plan. This means members no 

longer need to file manual claims for 

reimbursement. 

Claims are now sent on a weekly basis and 

HRA funds will be reimbursed to the 

member once the threshold has been met 

for the year. 

Funds are automatically reimbursed by 

paper check. You can change this by 

logging into your portal and electing the 

direct deposit option. 

HMP Plan Deductible: 

Single - $1,500 / Family - $3,000 

1. Employee Threshold must be met before 

the HRA becomes active: 

Single - $250 / Family - $500 

2. After the threshold is met, the HRA will 

pay up to the maximum contribution 

amounts: 

Single - $750 / Family - $1,500 

3. After the HRA funds have been 

expensed, the member is responsible for 

the remainder of the deductible: 

Single - $500 / Family - $1,000 

www.NueSynergy.com 

Healthcare FSA 

Medical Supply Purchases 

Some retail stores have an IIAS software 

that allows the purchase of certain medical 

supplies online or in-store. For stores that 

do not use this software, transactions paid 

for using your FSA card are being flagged 

and asked for the proper documentation to 

determine if the expense is eligible. For this 

reason, please keep all receipts for which 

your FSA card is used. Flagged transactions 

are given 90 days to be substantiated. 

Members receive three emails asking for 

the substantiation documentation. On the 

91
st

 day, debit cards are inactivated until 

the substantiation documentation is 

received or the funds are reimbursed to 

NueSynergy. This is standard practice with 

FSA accounts.  

Members can make online purchases for 

qualified expenses at www.fsastore.com. 

You can also review a full list of eligible 

healthcare expenses at www.fsafeds.gov.  

 

Medical/Dental/Prescription Claims 

Some noncovered expenses through the 

health plan are covered by the FSA; 

however, some claims require a letter of 

medical necessity from the provider. This 

ensures that funds are only used for 

eligible services as outlined by IRS 

Publication 502. Claims without this 

required documentation will be denied. 

Update on Accounts through 

NueSynergy 

http://www.nuesynergy.com
https://fsastore.com/
https://www.fsafeds.gov/explore/hcfsa/expenses?take=100


City Driving 

Permits 

Before an employee is authorized to 

drive a City vehicle, they must submit a 

driving permit application to the Safety 

Office.  

The application must be accompanied 

by a current Motor Vehicle Record (MVR) 

which can be obtained from the 

Alabama Law Enforcement Agency 

(ALEA) office located at 301 South 

Ripley St.  

The application contains a health 

questionnaire, a Safety Briefing, and a 

Backing Policy. The Backing Policy only 

needs to be completed if the applicant 

is driving a vehicle that is one ton or 

over.  

Applications can be found on the Safety 

& Claims webpage and should be 

ema i led  to  the  Sa fet y  Of f ice 

safety@montgomeryal.gov.  

Welcome to the City 

of Montgomery! 

We are pleased to announce that as of May, 

the City has resumed in-person New 

Employee Orientation sessions. 

Orientation Details: 

• When: Held on the first day of each pay 

period 

• Who: All new hires are required to 

attend an in-person orientation within 

30 days of their hire date 

• Why: Orientation provides essential 

information regarding your employment 

with the City of Montgomery 

Benefits Enrollment:  

Following orientation, new employees will 

be scheduled to meet with a Colonial Life 

Benefits Counselor to complete their 

benefits enrollment. This must also be 

completed within 30 days of hire. 

Available benefits include: 

• Voluntary Life Insurance (MetLife) 

• Vision Insurance (VSP) 

• Flexible Spending Accounts 

(NueSynergy) 

• Supplemental Insurance Policies 

(Colonial Life) 

Coverage begins on the 1st of the month 

following enrollment. 

If you have not yet attended an in-person 

orientation, please contact your 

Department Payroll Clerk as soon as 

possible to get registered. 

https://www.montgomeryal.gov/government/city-employees/risk-management/safety-claims
https://www.montgomeryal.gov/government/city-employees/risk-management/safety-claims
mailto:safety@montgomeryal.gov
https://www.montgomeryal.gov/home/showpublisheddocument/16696/638098102791970000


There was a time when families lived close together, women were stay at home caregivers 

and life expectancy was in the 40’s. Fast forward to the present where average life 

expectancy is in the 70’s, families are dispersed, women are in the workforce and elders 

need care for longer periods of time. Your elderly loved one desire to live independently 

may not be safe and support their well-being. How do you know what to do? This seminar 

will provide information on how to assess the needs of elderly loved ones including their 

physical, mental, environmental and Financial and Legal condition.  

The webinar is available all month long on the Uprise Health Work-Life Portal.  

Visit members.uprisehealth.com, enter Access Code CityOfMontgomery, and click Work

-Life Sign In. 

View the 2025 Monthly Webinar Calendar for upcoming webinars. 

October EAP 

Webinar 

Your Elder Loved One’s 

Desires: Live Independently 

Your Prescription Drug Benefit 

As part of your group health plan, you have access to retail prescription drug coverage 

through Prime Therapeutics, an affiliate of the Blue Cross Blue Shield network. This 

benefit is designed to provide quality pharmacy care while helping you save time and 

money. 

What’s Included: 

• Prescription drug costs are part of your health plan, but your prescription deductible 

($250/member; $750/family) is separate from your health deductible. 

• After you meet your annual out-of-pocket maximum, all covered prescriptions are paid 

at 100% for the remainder of the year. 

• You have access to mail-order pharmacy, specialty pharmacy services, and Rx 

Savings Solutions for additional savings. 

Important Note: 

• The formulary is updated quarterly and available online. 

• Non-formulary medications may require a prior authorization from your physician. 

members.uprisehealth.com
https://www.montgomeryal.gov/home/showdocument?id=18348&t=638725216849639839
https://www.montgomeryal.gov/home/showpublisheddocument/19178
https://www.primetherapeutics.com/specialtypharmacy/patient
https://www.montgomeryal.gov/home/showpublisheddocument/16626/638061879737330000
https://www.montgomeryal.gov/home/showpublisheddocument/16626/638061879737330000
https://www.montgomeryal.gov/home/showpublisheddocument/18876/638878405884516886
https://www.montgomeryal.gov/home/showpublisheddocument/11633/637171098253030000


Contact Us 

Risk Management Department 

City Hall 

103 North Perry Street 

Montgomery, AL 36104 

Erika Kirk 

Benefits Administrator 

Angela Berry 

Benefits Assistant 

Deiska Shields 

Benefits Assistant 

 

 

Ph: 334-625-3692 

Fax: 334-625-2316 

benefits@montgomeryal.gov 

 

 

 

Stephanie Cosgrove 

Safety & Claims Assistant 

334-625-3015 

 

Fax: 334-625-3599 

safety@montgomeryal.gov 

 

 

 

 

 

 

 

 

www.montgomeryal.gov/

government/city-employees/

risk-management 

• Benefit Plan Documents & 

Enrollment Forms 

• Wellness Program Info 

• Workers’ Comp Forms & 

Instructions 

• City Driver Permit 

Application 

• Archived Newsletters 

• And more 

Risk Management Staff  

Faye Gamble 

Director of Risk Management 

334-625-2692 

Risk Management Webpage 

mailto:benefits@montgomeryal.gov
mailto:safety@montgomeryal.gov
https://www.montgomeryal.gov/government/city-employees/risk-management
https://www.montgomeryal.gov/government/city-employees/risk-management
https://www.montgomeryal.gov/government/city-employees/risk-management

